
Email From a Reader of Great Trainers Make It Happen! 
 

“Dear Mr. Olson, 
I just finished reading your book titled Great Trainers Make It Happen! I 
don’t consider myself a very creative trainer when developing new course 
materials for my company, however, your book gave me so many good 
ideas on how to make our sessions learner-based. I am excited to begin 
restructuring our 100% lecture-based food safety course into a day of 
activities that will enhance their learning and get them eager to practice 
their new skills on the job. 
 
This course has been around for over a decade, and let me tell you, it 
shows! People dread coming. But this time, I’m going to wow them using 
the techniques I read about in your book. Thank you for giving me hope in 
making food safety an enjoyable class to attend”. 
 
Angie A. 
KTI Training Department 
 


